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Dell grows services ‘without channel help’

Sara Yirrell

DELL HAS VOWED TO ACGRESSVELY
grow its services business, in a
move thar has received a mixed
rezction from the channel,

Rad Arnor, services director at
Dell UK, said services are "a
strategic objective” as Dell looks
o “double the business from
gqpbn to shobn’

Dill operares a four-pronged
approach 1o services: preferred
acoounts thar cover 3po o 3,500
employess; corporate accounts of
3,500 seats and above; the global

segment; and the public sector.
Arnoe reiterared thar the firm
does noe work with third parties
“Cur model is completely direct.
We will g after all accounts w
grow our services business, and
that inchedes those already ocov-
ered by the channel" he said
This iz despite the facr thar the
vendor has signed a distributon
deal with Tech Do, Computer
2000 parent company in the US
Other channel players have
also clabmed the vendor is using

partners o help it reach it serv-
ices guais.

Steve Derbyshire, managing
dircczor of VAR Telemon Sys-
tems, said: Tt is using channel
panners, but the services ave mar-
leeted as Dell's own. It will ke a
long time Before it can recruit a
highly skilled team. I'm sure it can
put together an incredible lowe
end offering quite quickly, but the
hlgh 1;.|:|d Wi”. n::t.'d h‘pﬂw’-‘iﬂliﬂd
parimers.”

Robert May, managing dirccsor
of VAR Ramsac, said he has part-
nered with Dell for over five years
and hasz a Dell account manager,
“The reason Dell needs parmers

is because it car't always deal with
entire projeces. Ies sales people can
advise on their producrs, bur
products are only ever part of the
overall sohutiom,” he said
However, Douglas Hayward,
sensor analyst at Ovum Holway,
said the channel should “wanch
eut” for Dell “Its mode] is 1w
commaodirise services agpressive-
ly, amd as Dicll expands its share
of business hardware markets, it
will expand its share of soppon
services,” he sid.
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