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Ramsac cares
for community
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VAR Ramsac has completed a remote-
working project for Chase hospice
care for children.

Prior to implementing remote ac-
cess, Chase's 12-strong community
care team made frequent visits to the
office to update the records of the 240
families on Chase’s books. With the
team dispersed across South-West
London, Surrey and Sussex, the char-
ity felt it was wasting time and money.

Paul Bartlett, IT and bookings co-
ordinator for Chase, said: “Our Com-
munity Care Team needs to spend the
majority of its time working with fam-
ilies, not travelling. The remote work-
ing solution provided by Ramsac will
allow us to achieve this.”

Robert May, managing director of
Ramsac, said: “The Citrix network we
have implemented will allow Chase’s
community care team to focus more
on the 240 families that it has the duty
of care for.” CRN




