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Outsourcing — where IT’s at

“The beauty of outsourcing
IT is that challenging
problems can be dealt with
in the time it takes to
make a phone call”

/,

Robert May, Ramsac

Robert May, MD, Ramsac

If your business relies on its IT and you want
to apply more time to areas outside of your
IT function, Outsourcing is the answer to
working confidently and efficiently. With a
fully outsourced IT function a company can
focus on delivering service to customers, safe
in the knowledge that they do not need to
think about day-to-day IT management.

The beauty of outsourcing IT is that
challenging problems can be dealt with in the
time it takes to make a phone call, allowing
work to remain uninterrupted by the every-
day mishaps that usually act as an obstacle
to day to day business. This means risk is
minimal and time is fully utilised in areas
that are beneficial to business only.

Outsourcing IT can also be much more
cost effective than the risk of wasting money
on the wrong solution, or trying to repair
systems that should have been regularly
maintained in the first place. It allows a
company to have a clear understanding of
their IT requirements and associated costs,
enabling them to budget effectively and plan
strategically.” =



