Antoine Barre talks about HP's plans for the future 24

3 September 2007

www.channelweb.co.uk

VAR Ramsac has just completed an IT implementation at its fourth V Festival. Laura Hailstone found out what is involved

to all areas

Bands, alcohol and
mud are what peo-
ple tend to associate
- : with an outdoor
music festival — but IT has become a
critical requirement for the annual V
Festival at Hylands Park, Chelmsford
and Weston Park, Staffordshire.

For the fourth year in succession,
Ramsac was chosen by event pro-
moters Metropolis Music to support
the backstage network that provides
internet and email access to tempo-
rary on-site offices for the produc-
tion teams and performers.

“With a festival or a long tour, it is
essential that we have access to
emails and the company network to
ensure the co-ordination of all event
logistics,” said director of Metropolis
Music, Bob Angus. “Unfortunately,
if you're working backstage in the
middle of a field, the lack of access to
this information can be a problem.”

This year’s V Festival on 18 and 19
August attracted more than 160,000
people each day. About 102 acts
appeared, with headline acts includ-
ing the Foo Fighters, Primal Scream,
The Killers and Basement Jaxx. Each
band had its own individual produc-
tion teams that required backstage
access to internet and email.

“It is very important that the
production teams of the headline
and supporting acts have internet
access,” explained Angus.

Paul Mew, technical consultant at
Ramsac, added: “Some of the sup-
porting acts only have limited time
intheir dressing rooms, soit’s essen-
tial that they are able to access the
internet and their emails instantly.”

Itall sounds very glamourous, but
just how did the Surrey-based VAR
land such a great gig?

“We have been acting as Metro-
polis Music's IT department for

@ Ramsac has provided network support
at the V Festival for four years.

@ Backstage IT requirements for V are
growing in complexity every year.

@ No major challenges presented
themselves to Ramsac at this year's V.

Ramsac gains access
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Making music: VAR Ramsac supported the backstage network for all the acts performing at this year's V Festival, including The Killers (above).

seven years now,” said Mew. “In 2004
we began to get involved in V, but
only in a low-key way. Metropolis
Music wanted to access their corpo-
rate network back in London while
at the V Festival, which we enabled
usinga Citrixsolution,” he explained.

“The year after that was when we
really started providing internet and
email access on a large scale at V.”

Angus said: “A project of this pro-
portion and profile must run flaw-
lessly. Access to internet and email
allows us to maintain alevel of organ-
isation that is essential to an event
of this magnitude.”

This year’s festival saw Ramsac
take on a more consultative role.
“The complexity of what people
require at V in terms of technology,
increases every year. In previous
years Ramsac has done everything
itself, but it became clear at the end
of last year’s V that the ISDN tech-
nology we used was not going to be
enough to satisfy people’s growing
capacity demands. We knew we
would have to look at alternative
solutions for V 2007,” said Mew.

Around this time Metropolis
Music was approached by a new firm,
CBA, that specialised in providing
wireless access at outdoor events.

“Metropolis Music asked us to

check out CBA and it was agreed that
they would provide all the web and
phone connectivity while Ramsac
would be on site to provide support
to CBA and also to Metropolis Music.
My role this year was more of an advi-
sory, consultative one, while CBA
were primarily responsible for the
network infrastructure,” said Mew.
Sam Lunn, executive assistant at
Universal Music Group Interna-
tional, benefited from the wireless
internetaccess at this year’s V. “T'was
half working and half there for the
bands, but needed Blackberry access
Dbackstage. I didr't consciously think
about it, but in hindsight I suppose
I did just expect to be able to use it.
“It also enabled me to co-ordinate
meeting people when the phone
reception was bad,” he added.
Asked what the biggest challenge
was for Ramsac at this year’s festi-
val, Mew said: “Purely the complex-
ity of what people wanted to achieve.
Virgin had brought along its entire
network, which it then needed to
connect into our network. We've
never experienced this before at V.
“NME magazine had a signing
tent at V and wanted to set up a web
cam to stream live feeds of various
artists doing signings onto the NME
web site. They had a few issues set-

ting it up so I was called on to sort it
out for them,” explained Mew.

“The press photographers also
had to download pictures instantly
and at times I was called on to assist.
These kind of things are not written
into the contract — they just happen
and you deal with them,” said Mew.

Asked if the wet weather caused
any problems, Mew said: “Once trees
get wet they can block out wireless
signals, so a couple of times the CBA
guys had to realign or stick the wire-
less systems on a tall pole.”

But is it all work and no play? “It
is pretty busy most of the time so we
don't really get a chance to see any
bands, but by the time the headline
acts are taking to the stage people
are winding down, so we can usually
catch the last act of the night.”
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