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Rameac Launches Phosnlxasslst Disaster Recovery Service - 0511072008

Ramsac, the IT solutions consulancy based In Godalming, Swmey, Survey
hias launched the phoenlkassist [T disasier recovery senvice. For
|ust £100 per manth, ramsac is able to provide any business Hava you lost any sales yet to hosted
oparating In the UK wEh iImmegiate access 0 2 12 seal senviced tg|gph|:|n,l attha axpense of CPE Dasad

office, dedicated fle server, broadband Intemet connection ang solutiona?
taleghone line, shouwld thelr maln office be compromised.
wa wa D

Essentially a busingss continully MEurance palicy, phosnixassist |5
an extenslon of ramsac's T CONGNURY FlaNning service. L enEUes | ves
misslan crikeal Infrastructure |s In plage o enable a business o

survive an emergency swch as fire, fiad or lang-t2m power fallure.

The minimal charge of £100 per month guarantees that a serviced Ho —
offica In a nearby location will be avallable for one calendar monsh, e ——

From gay ene all of the core software appilcations raquired by the
buesness will be provided wih a flle senver.

Customers using phoenlxassist will recelve an annual vist Trom one of ramsac’s speclalis? IT Continuity Planning
consultants. They wil advise and assist with proactive measures that ensure the data reguired for the business o remaln
op=raticnal - if and when disaster sirlkes - |5 accessible and awallable. Managing Dirscior of ramsac, Robert May
comments, “The rameac consultant will work with each phoenieasslst customer to make sure thelr data can eliher be
restored to the file server, or discuss the use of altemative methoss swch as hosted servers, to dellver a vinually seamisss
transkicn ta the temporary ofice.”

The British Government recommends that all arganisations should prepare 3 Business Continulty Pian that isentines
possible events that may afect the running of 3 buslness and then Implement solutions ta ersure that In the event of a
majer Incldent, the business can canmy on 36 uswal. It s a worying fact that businessse that have experienced major
disruptions to their day-io-day operations have sufered severely, his Is due to eRner (e or no conslderation to the affect
a disasier may have.

www. londonprepared.gov. Uk states that 30°% of businessaEs afeciad by a major Incident close within o years and 90% of
bsinesses Mat lose data from a disasier are forced to close within 13 monihs.




