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ramsac delivers benefits of server
virtualisation to JCC Lighting;
New IT infrastructure and ongoing
[T mentoring delivers improved
reliability at reduced running costs

(M2 PressWIRE Wia Acquire Media MewsEdoe) RDATE 10122010 ramsac, a leading IT
solutions consultancy, today announces it has completed a server virtualisation project for
JCC Lighting & leading designer, manufacturer and supplier of commercial and domestic
lighting. The implementation of the Microsoft Hyper-v Virtualisation solution is
complimented by the deployvment of a Storage Area Metwork (SAR) far improved fail-safe,
angaoing strategic counsel and mentaring for the in-house IT team.

The Bognor Redis based JCC Lighting had used the services of a small IT supplier, but felt
a greater level of agsistance with planning and strategic troubleshooting was needed. The
company also had concerns that there were not sufficient resources in place to deal with
emergencies, as the prior IT support service relied on a very small team, with little margin
far ahsences, or unexpected problems.

Following an extensive IT Healthcheck, ramsac recommended new virdualised servers
twherehy one physical server is patitioned into multiple virtual seners, giving each the
appearance and capahbilities of running on its own dedicated hardware) for greater flexibility
and economy. ramsac also specified and installed a Dell SAM, which like the server
upagrade, gives areater flexibility with regards to scalability of size and use, and disaster
recovery, with a minimum of disruption to users.
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Finance and IT Director at JCC Lighting, Steven Kinsella explains: We required a more
comprehensive service to ensure our IT systems are ahble to keep pace with our business.
ramsac was introduced to us through a business parner and they demonstrated that they
could provide the level of experise, proactive service and scalable suppaort we reguired at
the right price point. They also gelled instanthy with our own IT Manager who they would work
with on projects and daily suppaort issues.

Technical Directar far ramsac, Paul Mew explains the cost henefits wirtualisation brings to
JCC Lighting: We advised that itwould costthe company no maore than the expected
replacement cast for the old servers to maove to two higher capacity machines and use
Micrasafts Hyper-vYirtualisation salution, to intelligently share this comhbined resaurce for
all the network needs. As well a5 cutting the running costs and saving on the physical
space needed to host servers, JCC Lighting nowr has a failover facility wherehy in the event
of a server failure all the data is transferred to, and fully hosted by, the other ane and kept
gafe. Along with the swstem upgrades, ramsac is adding further value through an (T
mentaring service for JCC Lightings in-house [T team. Waorking with a focussed [T expert
means we have access to the latest developments and opporunities within the [T industry,
without the huge costs oftraining and time needed to acquire therm ourselves, says
Kinzella.

Concludes Kinsella. ramsacs support and the improved netwoark and fail-safes they have
installed, gives us peace of mind that if our in-house IT Manager is ill, or on annual leave,
weg have the full IT back-up we need should there be any issues orthreats to our essential
IT systems. About ramsac Founded in 1991, ramsac offers & menu of outsourced
stress-free IT services that allows clients to match their individual needs. For some clients it
may simply be suppoart at the end of the phone, for others a part-time network manager, for
many businesses its help in developing a longer term overall IT strategy. Whatever the
requirement clients are guaranteed impadial, jargon-free advice.

This enables those husinesses and organisations forwhich a dedicated in-house IT
department may not be practical, to outsource all or part of their T needs. In return they
henefit frorm properly planned cutting edge IT solutions and support without any of the
headaches often associated with managing technology. The end result is that any business
can now gettop level joined-up grown up T advice for a fraction of the cost ramsac is
comimitted to providing excellence in custamer service and is proud to maintain a 87 %
client retention rate. ramsac is also an 50 9001 Guality Approved firm, a Microsoft Gold
Certified Partner, a Citrix Silver Partner and an accredited Investor in People.



