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Every organisafion knows Al matters. Few know how to turn that potential intfo practical
business value. That’s where ramsac comes in.

We help organisations identify the work Al can genuinely improve, build secure Al solutions
around their existing systems, and ensure their people can use them with confidence. Whether
we already manage your IT or you're engaging with us for the first time, our focus is the same:
delivering measurable business outcomes safely and responsibly.

Why organisations struggle with Al

Almost every business knows Al has potential, but very few know where to begin. Many
organisations have:

Staff experimenting with Al assisstants like ChatGPT without any governance
No clear understanding of where Al will create genuine value

Concerns around security and data privacy

No fime or infernal expertise to build Al solutions

Dozens of repetitive administrative tasks consuming valuable staff time

Without a structured approach, Al becomes another fechnology that promises a lot but delivers
very little.

Start small. Grow with confidence

Successful Al projects don’t begin with a long strategy document. They begin by solving one real
bbusiness problem.

Our five-step approach helps you identify the right opportunity, implement Al safely, and build on
early successes to create lasting business value.
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Al in action

The examples below are based on Al assistants we've developed and use within ramsac,
demonstrating how Al can solve practical business challenges. We use that experience to help our
clients identify and implement solutions that deliver real value.

Service Desk Assistant
Every support request is reviewed the moment it
arrives. The assistant categorises the ticket, identifies
its priority, answers routine queries automatically
where appropriate, and routes more complex issues
to the right engineer with all the relevant context
already aftached.

Faster response times, greater
first-line capacity and more time for engineers to
focus on complex customer issues.

Security Assistant
Modern security tools generate thousands of alerts
every day. The assistant reviews incoming alerts,
filters out false positives, draffs investigation notes
and highlights incidents that genuinely require
human attention.

Security specialists spend their time
responding to real threats rather than reviewing
routine alerts.

Marketing Assistant
The assistant creates first drafts of blogs, social posts,
emails and campaign content using your brand
guidelines and tone of voice. It can also monitor
how your organisation appears in Al search and
identify opportunities to improve visibility.

Produce more high-quality
marketing content in less time while maintaining a
consistent brand voice.

The ramsac difference

Finance Assistant
Instead of searching multiple systems or waiting for
reports, finance feams can ask straightforward
business questions in plain English. The assistant
analyses financial data to provide profitability,
customer frends & service performance in seconds.
Faster reporting, better
commercial decisions and less time spent
manipulating spreadsheets.

Time Logging Assistant
After meetings, calls and project work, the assistant
creates draft timesheet entries using calendar
information, meeting franscripts and project
context. Staff simply review and approve rather
than starting from scratch.

Recover billable fime, improve
accuracy and remove one of the most disliked
administrative tasks.

Sales and CRM Assistant
The assistant identifies organisations that match your
ideal customer profile, researches key information,
checks for existing relationships and creates
qualified opportunities directly within your CRM.

A healthier sales pipeline with
significantly less manual prospect research and
administration.

Start with one business problem, not a complete transformation. We'll prove the value, then help you
build your Al capability over time. Backed by over 30 years of trusted technology expertise and
accredited to ISO 9001, ISO 27001 and Cyber Essentials Plus, we're with you every step of the way.

Ready to see Al solving real business problems?
Let’s start with the task your team dreads most.

Call us on 01483 412 040 or visit www.ramsac.com
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