
Top AI prompts for Sales Teams
Do you want to start using Artificial Intelligence (AI) in your role but don’t know where to start and how 
it can benefit you? AI prompting is giving specific instructions or questions to an AI to get relevant and 
accurate responses. It helps guide the AI to understand what you need and respond appropriately.

The CREATE formula is a great structured approach for crafting effective AI prompts to get the 
outcome you want, but in a simple way. 

C haracter: Define the persona or role the AI should assume. 
R equest: Clearly state the task or question. 
E xamples: Provide sample inputs and desired outputs. 
Adjustments: Specify modifications or constraints. 
T ype of output: Indicate the format and detail level of the response.
E xtras: Include additional context or instructions to refine the output.

Example:
(C) Assume you are an experienced Sales Manager in a leading sales department. (R) Provide 
strategic advice on how to boost sales performance in the upcoming quarter. (E) Specifically, 
outline steps to enhance team motivation and improve sales techniques. (A) Focus on strategies 
that maximise productivity and drive revenue growth. (T) Provide a detailed action plan, including 
immediate initiatives and long-term goals. (E) Consider market trends, potential challenges, and 
customer feedback in your advice.

Here are fifty ideas for prompts that sales teams can use to enhance their effectiveness, 
strategy, and customer engagement:

Customer Profiling and Targeting

Describe our ideal customer profile and key characteristics to look for. 

What are the top three pain points of our target audience, and how does our product solve them? 

How can we personalise our outreach to better connect with leads? 

How can we handle a situation where a prospect is leaning towards a competitor? 

Develop a strategy for identifying and reaching decision-makers within target companies. 

Create a strategy for selling to different buyer personas within our target market. 

What are the key benefits of our product for different roles within a company?

Sales Tools and Technology

How can we use social proof to build credibility with potential customers? 

How can we use CRM tools to improve our sales efficiency? 

What tools and software can we use to improve our project management? 

How can we use data and analytics to inform our sales strategies?
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Objection Handling and Communication

What are the most common objections from prospects, and how can we address them? 

Create a script for handling price objections during a sales call. 

Write a follow-up email template for after an initial meeting or demo. 

Write a template for a thank-you email after a successful sales call. 

Write a script for leaving an effective voicemail that encourages a callback. 

Write a follow-up email template for after a trade show or networking event. 

How can we handle difficult questions or challenges from prospects? 

What are the most effective ways to follow up with cold leads? 

Write a template for a re-engagement email to past customers or lost leads. 

Write a template for a proposal email to a potential client.

Product Differentiation and Positioning

Develop an elevator pitch for our product that highlights its main benefits. 

What are the key features of our product that differentiate it from competitors? 

What are the benefits of our product for different industries we serve? 

What are the most important features and benefits to highlight in our sales materials? 

How can we use competitive analysis to better position our product?

Sales Enablement and Training

How can we improve our listening skills to better understand customer needs? 

How can we use personalisation to increase our email open and response rates? 

How can we continuously improve our sales skills and knowledge through training and development? 

Develop a plan for collaborating with the marketing team to generate leads.

Relationship Building and Long-term Strategies

Develop a strategy for leveraging LinkedIn to find and connect with prospects. 

How can we effectively qualify leads to focus on the most promising opportunities? 

Develop a strategy for managing and nurturing long-term customer relationships. 

How can we use storytelling to make our sales pitches more engaging? 

How can we use case studies to demonstrate the value of our product? 

Develop a strategy for referral selling to generate new leads. 

What are the most effective ways to build rapport with new prospects? 

What are the most effective ways to build trust and credibility with new prospects?
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Sales Strategies and Execution

Develop a plan for using customer testimonials to support our sales efforts. 

Develop a strategy for ensuring effective communication with project sponsors. 

Develop a strategy for leveraging LinkedIn to find and connect with prospects. 

Develop a process for collecting and incorporating stakeholder feedback. 

Develop a strategy for managing project stakeholders’ expectations.

Customer Feedback and Continuous Improvement

How can we use insights from customer feedback to improve our sales approach? 

How can we ensure continuous improvement in our project management processes? 

Outline a process for conducting project retrospectives and lessons learned. 

Create a checklist for closing out a project successfully.

Sales Process and Best Practices

Outline the steps of our sales process and best practices for each stage. 

What are the key metrics we should track to measure our sales performance? 

Develop a plan for upselling and cross-selling to existing customers. 

Create a checklist for preparing for a sales meeting with a high-value prospect. 

What are the key elements of a successful sales presentation? 

What are the most effective closing techniques we can use? 

What are the best practices for virtual sales meetings and presentations? 

How can we improve our time management to maximise sales productivity? 

What are the best practices for conducting a product demo? 

Develop a plan for managing and reducing our sales cycle length.

Sales Documentation and Templates

Write a template for a proposal email to a potential client. 

Write a follow-up email template for after a trade show or networking event. 

Create a script for a discovery call to uncover a prospect’s needs and pain points. 

Create a template for a project communication plan. 

Create a checklist for ensuring project compliance with regulatory requirements. 

Create a template for a project status report.
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Contact us to discuss any of the above or to find out how we can help you more with our AI services.

Find out more


